
Message from our Head of 
Flexible and Online Benefits

Having now been at Capita for just 
over 6 months, I am delighted to 
be issuing the first of our client 
newsletters! This is a new initiative 
to help keep you up to date with 
the world of flex and what we at 
Capita are working on to support and 
improve your benefit programmes. 
I would love to hear your views both 
on the content of this newsletter and 
any other area of benefits and reward 
so please feel free to contact me at 
charlotte.godley@capita.co.uk. If you would like any more information on the above, or would like 

to discuss how these impact you, please get in touch with your 
consultant, or email flexiblebenefits@capita.co.uk 

• Roll-out of the Government’s new Tax Free 
Childcare scheme started in April with all eligible 
parents able to join by the end of December 2017. We 
know of a number of people who have selected to join 
the new scheme, and our clients are looking at the best 
ways to communicate changes to their employees, See 
below for further information.

• Logbuy, the discounts provider, have been acquired 
by Reward Gateway. LogBuy are looking to transition 
clients to the Reward Gateway platform over the 
coming weeks. As Reward Gateway do not work 
through Employee Benefit Consultancies like us, we will 
shortly be appointing a new preferred provider – more 
detail to come shortly.

• Allsave were acquired by Sodexo resulting in a new 
childcare voucher platform being released. There have 
been some teething issues with the new platform 
which Sodexo are working on. Also on this subject, we 
will shortly be appointing a preferred provider for this 
benefit so watch this space.

• Insurance premium tax has increased to 12% from 
10% from  1st June 2017. We will start seeing this come 
through in premium increases as schemes renew.

• Private sector, voluntary sector and public sector 
organisations with 250 or more employees are now 
required to publish data every year showing the extent 
of the pay gap between male and female employees. 
The organisations have 12 months from the 5th April 
2017 to publish their data.

• Changes to the treatment of salary sacrifice 
benefits were implemented in April 2017. Benefits 
impacted include Health Screening, Income Protection 
and Excepted Life Assurance. So far, we haven’t seen a 
significant impact on take-up of these benefits, but this 
may change over the course of the next year. 

• With the general election having taken place on 
June 8th, we all look forward to seeing what other 
changes may be coming up in the future!  
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What we have been up to:

We are very excited to have been given the 
opportunity to work with Ageas to launch 
their new Back Me Up product. It provides 
your employees with the opportunity to 
insure their personal belongings at an 
affordable price. Capita clients receive 
discounted cover, delivering great value to 
your employees.

Tax Free Childcare 
The Government’s new Tax Free Childcare 
scheme started its roll-out in April and the 
current Childcare Voucher scheme is due 
to close to all new entrants in April 2018.  
We have developed tools to support planning 
and communicating this change so please get in 
touch if you would like any help with this, we will 
be launching our animated video and supporting 
documents in the coming weeks.

Our new integrated survey tool allows you to run surveys through 
the online Orbit benefits platform, giving you instant feedback from 
employees, helping to shape and develop your benefits programme. 

Surveys

Next Generation Benefits – the platform 
that never closes!
We have listened to our client’s feedback and delivered accordingly. 
The resulting product is our new online Orbit benefits platform Next 
Generation Benefits.  The new platform provides enhanced flexibility and 
an improved user journey.  We are thrilled with the new platform and 
have started rolling this out to our clients. We will keep you updated with 
progress and planned transition dates for your scheme.



New benefits
We are currently developing some exciting 
new benefits which we will tell you more about 
over the coming weeks. We always love to 
hear new ideas so please let us know if there is 
something in particular that you would like to 
see in your benefits scheme by emailing 
flexiblebenefits@capita.co.uk 

Holiday and Absence Tracker 
We are pleased to announce that we have partnered with the Access Group to deliver a new  
Holiday and Absence Tracker, which not only allows holiday to be booked and authorised online 
but also means you can better track and manage absence and illness. Please do get in touch if you 
would like to hear more.

What we have been up to:

 

1    Annual Leave Trading 

2     Private Medical Insurance 

3    Childcare Vouchers 

4     Dental Insurance

5    Critical Illness Insurance 

6     Travel Accounts
  Our newest benefit has got off to a good 
start with take up of up to 10%.

Most Popular Benefits 
in 2017

 How to get in touch: Please contact your consultant directly or email  flexiblebenefits@capita.co.uk 


